
Monthly Report 

Ionia County Central  Dispatch 

Special Programs Available 

Share Medical Information with your 
911 call. 

July Activity 
    

 911 Calls— 2311 

    Administrative Calls— 6946 

    Text to 911— 14 

    911 Hang up Calls— 201 

    Calls for Service Initiated — 3948 

     

 Total Mental Health Calls — 65  

 Suicidal Calls — 8 

    988 Calls Received — 0 

    988 Calls Transferred — 0 

    CPR Performed — 3 

 Stroke Related Calls — 11  

    Child birth calls — 0 

 

Unit Responses / Activities 
    

 Law Enforcement— 2783 

   

 Fire— 439 
   

 EMS— 726 
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 What 3 Words– App that provides 
location information to a 10 meter 
square. 

What3words.com 



Statistics— All Dispatch Activity/Calls for Service. 



Information received from callers is often incorrect.  This often results in the 911 
Dispatcher providing incorrect location or other information to First Responders. 

• The first 911 Advisory Board meeting was held in the new conference room this month. 

• The Center hosted the Townships Officers Association Quarterly Meeting 

• Center Staff made our first appearance at the Ionia County Fair where we spent time re-

cruiting and discussing calling 911 with families and individuals that stopped by.  We look 

forward to doing more at the various events around the County. 

• Oral Board interviews took place, three that were moved forward were not hired. 

• Weekly Tornado Sirens Tests have been started. 

• Congratulations Lisa-3rd year completed, Krista– 2nd year completed with the center, 

keep up the good work. 

Public Outreach, Recruiting and Education 

The Ionia Free Fair saw a new group setting up shop at 

this years fair. ICCD staff participated in recruiting and 

education at this years fair, and are hoping to have 

some people think about a career with us.  We have 

received a few applications that we believe were the 

result of our efforts.  Way to go Natalie for spear  

heading this, thank you!. 

Central Dispatch Activities 

Inside 9-1-1 Focus Stories 



Animal Control— 33    Total YTD 256 

Belding Fire—96      Total YTD 564 

Belding Police— 303    Total YTD 2016 

Berlin-Orange Fire— 43    Total YTD 254 

Clarksville Fire— 23    Total YTD 111 

Department of Natural Resources Law— 5  Total YTD 29 

Freeport Fire— 0     Total YTD 5 

Hubbardston Fire— 4    Total YTD 52 

Ionia County Sheriff’s Office— 959   Total YTD 6321 

Ionia Department Public Safety Law— 473  Total YTD 2712 

Ionia Department Public Safety Fire— 85  Total YTD 590 

Lake Odessa Fire— 31    Total YTD 223 

Lake Odessa Police— 62    Total YTD 354 

Life EMS— 608     Total YTD 3688 

Lyons-Muir Fire— 19    Total YTD 115 

Michigan State Police— 719   Total YTD 4580 

Orleans Fire—14     Total YTD 106 

Pewamo Fire— 14    Total YTD 67 

Portland EMS— 118    Total YTD 694 

Portland Fire— 14    Total YTD 123 

Portland Police— 262    Total YTD 1651 

Ronald Fire— 11     Total YTD 89 

Roxand Fire— 0     Total YTD 89 

Saranac Fire— 77     Total YTD 389 

Sunfield Fire— 7     Total YTD 52 

 

   

 

Agency Individual Responses / Activity 
Ionia County Central  Dispatch 

Mission:  To enhance the quality of life in Ionia 

County for all people, providing professional, effi-

cient, courteous, and responsive public safety com-

munications.  

Vision:  To be the example for other Public Safety 

Dispatch Centers providing exceptional service.  

Our Values:  D.I.S.P.A.T.C.H.E.R. 

D. Detail-oriented: Able to pay close attention, notice 

the minor details. 

I. Innovative: Share new ideas that can improve ICCD 

for the better, embrace change. 

S. Strong Work Ethic: Consistently performing our job 

to the best of our ability. 

P. Professionalism: Communicating respectfully, 

effectively, and appropriately leading by example. 

A. Adaptability: Flexibility, responding effectively to 

changes or various situations. 

T. Teamwork: Work together toward a collective goal 

with good communication, patience, and dedication. 

C. Caring: Feeling or showing concern for or kindness 

to others. 

H. Honesty: Uprightness, fairness, truthfulness, 

sincerity, or frankness in communications and deeds. 

E. Empathy: Connecting with someone, sensing 

people’s emotions or feelings. 

R. Respectful: Being appreciative, considerate, polite 

and gracious to all those we serve and serve with.  

Ionia County Central  Dispatch 

545 Apple Tree Drive, Ionia MI  48846 

 

EMERGENCY:     911 

 

NON-EMERGENCY:    (616) 527-0400 

 

ADMINISTRATION:   (616) 522-0911 

 

Director: Lance Langdon, ENP, CMCP 

(616) 527-5611    llangdon@ioniacounty.org 

 

Office Manager: Cathi Brodbeck 

(616) 522-0911    cbrodbeck@ioniacounty.org 

 

Supervisor: Kevin Booth (Day Shift) 

(616) 527-5613    kbooth@ioniacounty.org 

 

Supervisor: Natalie Hearld (Day Shift) 

(616) 527-5612    nhearld@ioniacounty.org 

 

Supervisor: Jeremiah Wittenbach (Night Shift) 

(616) 527-5617    jwittenbach@ioniacounty.org 

 

Supervisor: Roy McCarver (Night Shift) 

(616) 527-5616    rmccarver@ioniacounty.org 

 

FOIA Requests - 911 Records Only-No Police Repts. 

Form available at: http://ioniacounty.org/foia 

Send or Email to: CentralDispatch@ioniacounty.org 

Central Dispatch Activity 


