
ll  

Ionia Central Dispatch 

June 2026 - Activity 

Phones 

911 Calls - 2314 

Administrative Calls - 5358 

Text to 911 - 13  

911 Hang up Calls - 254 

Service Types 

Calls for Service Initiated - 4070 

Total Mental Health Calls - 59  

Suicidal Calls - 13 

988 Calls Received - 0 

Calls Transferred - 0  

CPR Performed - 6 

Stroke Related Calls - 14  

Childbirth calls - 0  

Unit Responses / Activities  

Law Enforcement - 2893  

Fire - 522  

EMS - 655 
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 Central Dispatch Highlights 

Call for Service information 

 
   

 

 

 

 

  

 

  Jan Feb Mar Apr May Jun 

POLICE/LAW 2469 2267 2621 2747 3176 2893 

FIRE 528 438 476 443 504 522 

EMS 724 613 653 618 654 655  
            

TOTALS 3721 3318 3750 3808 4334 4070 

 

 

 

 

Mission 
To enhance the quality of 

life for all people in Ionia 

County by delivering 

trusted, professional, and 

responsive public safety 

communications with 

courtesy and care. 

 

Vision 
To build a future where 

every person in Ionia 

County feels safe, 

supported, and connected 

through trusted public 

safety communication. 

  

    

One thing to 
remember: 

Information provided by 

callers is often incomplete 

or inaccurate, which can 

lead to 911 Dispatchers 

inadvertently relaying 

incorrect location details or 

other critical information 

to First Responders. 

 

 

 

 

 

 

 

Central Dispatch Staff Activities  
• June 2 – Oral Board Interview Completed for Dispatcher 

• June 3 – Attended NENA Accessibility Committee Meeting 

• June 5 –  MCDA Meeting Attended (Directors Association) 

• June 11 & 25 – Chair Meetings NENA VRS IP Relay Work Group 

• June 13 – Attended Police Chief’s Meeting 

• June 18 – Child Death Review Committee meeting attended 

• June 22-30 – Employee attended EMD training 

• June 23 -  Meeting with Motorola Reps on systems  

• June 25 – Employment Interview/Conditional Offer 

• June 27 – Weekly Tornado Siren Test Canceled with Fair 

• June 28- July 2 – Attended National NENA Conference 

 



 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Individual Agency Response Activity 

 
➢ Belding Fire – 80 – (375) 

➢ Berlin-Orange Fire – 68 – (320)  

➢ Clarksville Fire - 22 – (102) 

➢ Hubbardston Fire - 10 – (58) 

➢ Ionia Department Public Safety Fire - 108 – (645) 

➢ Odessa Twp Fire – 51 – (259) 

➢ Lyons-Muir Fire - 10 – (108) 

➢ Orleans Fire – 17 – (132) 

➢ Pewamo Fire - 18 – (98) 

➢ Portland Fire  - 24 – (120) 

➢ Ronald Fire - 19 – (102) 

➢ Roxand Fire - 5 – (11) 

➢ Saranac Fire - 79 – (356) 

➢ Sunfield Fire – 11 – (78) 

➢ Life EMS - 529 – (3217) 

➢ Portland EMS - 126 – (700) 

➢ Animal Control - 78 – (375) 

➢ Belding Police - 354 – (1707) 

➢ Department of Natural Resources Law – 1 – (12) 

➢ Ionia County Sheriff’s Office - 1123 – (6430) 

➢ Ionia Department Public Safety Law - 463 – (2525) 

➢ Lake Odessa Police - 87 – (507) 

➢ Michigan State Police - 775 – (3959) 

➢ Portland Police – 190 – (1033)                            (YTD) 

Core Values 
 
D.I.S.P.A.T.C.H.E .R  

 

Dedicat ion:  W e  a r e  c o m m i t t ed  to  

s e rv i n g  o u r  c o m m u ni ty  w i t h  

u nw a v er i n g  f o c u s  a n d  p u r po s e .  

 

Integr ity:   

W e  a c t  w i t h  ho n e s ty ,  t r a ns p a re nc y ,  

a n d  f a i r n e ss  i n  ev e ry  i n t er a c t io n .  

 

Service:   

W e  p ro v i d e  ex c ep t io n a l  s up po rt  to  

e ns u r e  p u b l i c  sa f e ty  a n d  p e a c e  o f  

m i n d .      

 

Profess ional ism :  W e m a i n ta i n  

t h e  h i g h es t  s ta n d a r d s  i n  c o n d uc t ,  

p e r f o rm a nc e,  a n d  c o m m u n ic a t io n .  

 

Accountabi l i ty:  W e t a k e  

r e spo n s ib i l i ty  f o r  o u r  a c t io n s  a n d  

d ec i s io ns  to  b u i l d  t r us t .  

 

Teamwork :  W e  c o l l a bo r a t e  

e f f ec t iv e ly  to  a c h i ev e  t h e  b e s t  

o u tc o m es  f o r  t ho s e  w e s e rv e .  

 

Compass ion :  W e  r es po n d  w i t h  

em p a thy ,  c a r e ,  a nd  u nd e r s ta n d i n g  in  

ev ery  s i t u a t io n .  

 

Honor :   

W e  u p h o ld  t r u st  a n d  r e s p e c t  a s  

t h e  f o u n d a t i on  o f  o u r  s e r v i c e.  

 

Excel lence :  W e  s t r iv e  f o r  

c o n t in u o u s  i mp r o v e me n t  a n d  

su p e r i or  p e r f o r ma n c e .  

 

Rel iabi l i ty :   

B e i n g  d e p e n d a b l e  w h e n  i t  W e  a r e  

d e p e n d a b l e  a n d  r e a d y  w h e n  i t  

m a t t e r s  mo s t .  

Ionia County  

Central Dispatch  
 

545 Apple Tree Drive 

 Ionia MI 48846  

 

EMERGENCY: 911  
   

NON-EMERGENCY:  

(616) 527-0400 (Press 4)  

 

ADMINISTRATION:  

(616) 522-0911  
 

Director: 

Lance Langdon, ENP, CMCP  

(616) 527-5611 

llangdon@ioniacounty.org  

 

Office Manager:  

Tonda Rich 

(616) 522-0911 

trich@ioniacounty.org  

 

Supervisor:  

Kevin Booth  

(Day Shift)  

(616) 527-5613 

kbooth@ioniacounty.org  

 

Supervisor:  

Natalie Hearld, CMCP  

(Night Shift)  

(616) 527-5612 

nhearld@ioniacounty.org  

 

Supervisor:  

Jeremiah Wittenbach  

(Day Shift)  

(616) 527-5617 

jwittenbach@ioniacounty.org  

 

Supervisor:  

Roy McCarver  

(Night Shift)  

(616) 527-5616 

rmccarver@ioniacounty.org  

 

FOIA Requests 
   

911 Records Only 

No Police Reports 
 

Form available at: 

http://ioniacounty.org/foia  

Send or Email to: 

CentralDispatch@ioniacounty.org 
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