ENVIRONMENTAL HEALTH - Ken Bowen, Environmental Health Director
Environmental Health is focused primarily on food safety and water protection. The number of septic system permits
continues to gradually increase, as does the number of licensed food establishments. New (unfunded) federal regulations made the Type II water supply program a major focus in 2016, and we expect this to continue in 2017. The medical waste pilot program came to an end in 2016. Here are some other 2016 highlights:
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Approved the plans for and opened 10 new food service facilities
Conducted 3 Certified Food Manager courses for local operators resulting in 43 new food managers
Helped to coordinate several large food service events such as the Food Truck Rally and Chili Dawg Challenge in
Ionia
Investigated 8 illegal body art operations with the assistance of the County Sheriff
Began sampling all newly-drilled wells in the County for Arsenic
Assisted 30 local non-community water supplies with lead sampling
Investigated and resolved illegal dumping of human feces in Lyons Township with the assistance of the County
Sheriff and Michigan Department of Natural Resources
Presented bed bug informational training to local agencies (DHHS/CPS/APS, Law Enforcement, local rental businesses, Foster Families, local charity organizations, School District personnel and Commission on Aging Staff and
Volunteers)
Investigated and resolved severe bed bug/cockroach infestations in Ionia and Belding - ICHD is one of only a few
Local Health Departments in Michigan that responds to bed bug complaints
2016 Environmental

Health Highlights:

Complaints Received (All)

114

Public Swimming Pools Inspected

10

Methamphetamine Investigations

4

Septic Permits Issued

139

Food Complaint Investigations

12

Well Permits Issued

166

Routine Food Inspections

321

Land Evaluations

71

Temporary Food Inspections

100

Radon Kits Distributed

159

Water Samples Taken

321

EMERGENCY PREPAREDNESS - Chad Shaw, Emergency Preparedness Coordinator
In 2016 we received special pathogen funding due to the Ebola outbreaks in West Africa. With this funding we
were able to host a region-wide special pathogen conference in June that solely focused on preparing for emerging threats such as Ebola and Zika virus. We had wide ranging participation from public health, EMS, hospitals,
law enforcement, and emergency management. In July I was afforded the opportunity to practice our mass dispensing plans with a department-wide exercise at Ionia High School. This exercise allowed us to test our capability
for disseminating prophylaxis to a large number of people in a short amount of time. The exercise was a great success and a valuable learning tool for all who participated.
In 2017 as we start our newest 5-year budget period the first year will be focused on finding which programs we
can build upon and plan accordingly. In planning for year one of the budget plan I will be improving the volunteer
plan and the responder safety and health program. The preparedness program will be focusing on
operationalizing our plans over the next five years. Through Center for Disease Control guidance
we intend to have staff fully trained on performing the task necessary to respond to future threats. I
have also started the process for the renewal of our Project Public Health Ready accreditation that
will be coming up in 2019.
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WELCOME
It is with great pride that the Ionia County Health Department presents our 2016 Annual Report.
When you look through this report you will see the array of important services, from well and septic
inspections to substance abuse prevention to communicable disease investigation, that ICHD provides daily to the citizens of Ionia County.
We continue to work to make our operation more efficient and client-focused. You will see evidence
of that in this report. We endeavor to not only improve existing programs, but also to add programs
and services where possible.
The threats to public health are many, but the staff of ICHD will continue to look to the future. As always, our focus will be squarely on preventing disease, protecting public health, and promoting
healthy lifestyle choices.

Ken Bowen, REHS, MS
Health Officer

We are pleased to present the 2016 Ionia County Health Department Annual Report which provides
an overview of the myriad services provided to our community by a dedicated staff.
Public Health is a part of our daily lives—it is a complex network of community organizations, not for
profit agencies, and local, state and national government continuously working together with the goal
of protecting, improving, and maintaining the health of the public.

Hearing and Vision Screening Programs are mandated by the State of Michigan (Public Health
Code) for pre-school and school-age children. The goals of the Hearing and Vision programs are to
identify problems as early in childhood as possible, reduce preventable loss of hearing or vision,
and provide prompt referrals to specialists for additional evaluation. Screenings are conducted in all
schools and at Ionia County Health Department. An average of 4,000 children are screened annually in Ionia County and these screening exams are free for all pre-school (3 to 5 years of age) and
school aged children (5 to 10 years of age).
Immunizations or IMMs is a State of Michigan mandated program to minimize and prevent the occurrence of vaccine-preventable diseases. The State of Michigan follows CDC recommendations
and provides CDC information for every vaccine that is given. The purpose of a vaccine is to stimulate a person’s’ immune system to produce immunity to a specific disease, protecting the person
from that disease and thereby preventing illness, hospitalization, or death. Immunization is the process by which a person becomes protected against a disease and prevents diseases from spreading to others. Both childhood and adult vaccines are given at ICHD. In 2016. ICHD successfully
increased the number of resident children that are vaccinated against disease and will focus on increasing vaccinations in the adolescent population in 2017.
To learn more about any of these programs, you can visit the Ionia County Health Department’s web
page (www.ioniacounty.org) or the State of Michigan’s web page (www.mighigan.gov) and search
for the program by name.

Community Nutrition is an important aspect of Public Health. The WIC program ensures the wellbeing of our low-income pregnant and postpartum women, infants, and young children by promoting
breastfeeding and linking this high risk, vulnerable population to much-needed services. It is also a
program which generates revenue and supports local employment.
We would like to take this opportunity to thank the citizens of Ionia County and the Ionia County
Board of Commissioners for their support.

Sugandha Lowhim, MD, MPH
Medical Director
Personal Health 2016 Highlights:

CONTACT US!
Ionia County Health Department
Ionia County Health Department Fax
Women, Infants & Children (WIC)
www.ioniacounty.org
www.facebook.com/IoniaCountyHD
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(616) 527-5341
(616) 527-5361
(616) 527-5337

2016 Totals

Hearing Screenings

3305

Vision Screenings

4098

WIC Average Monthly Participation

1538

Animal Bites Reported

174

Communicable Disease Cases (includes STI)

402
3546

Immunizations (includes Flu)

5

Child Death Review
Maternal Infant Health Program Home Visits

7

414

PERSONAL HEALTH - Peggy Shaull-Norman, Personal Health Director
Women, Infant, and Children’s Program (WIC) is a special supplemental nutrition program that
provides supplemental foods, health care referrals, and nutrition education for low-income pregnant
and postpartum women and to infants and children up to age five who are found to be at nutritional
risk. WIC serves over 1600 families in Ionia County by providing nutritional services, hemoglobin
testing, and lead testing. WIC also diverted an estimated $1,113,416.73 into the local economy in
FY 2015 through nutritional benefits. An expert nurse is available to help breastfeeding mothers
with initiation and continuation of breastfeeding even if that new mother chooses to return to work
or school.
Children’s Special Health Care Services (CSHCS) is a program within the Michigan Department
of Health and Human Services and is part of Title V of the Federal Social Security Act. CSHCS
helps children and some adults with chronic health problems by providing coverage and referral for
specialty medical services, community based services to care for individuals at home, and coordination of services from multiple agencies. Ionia County Health Department CSHCS currently
serves 230 families, and strives to improve health outcomes and an enhanced quality of life through
the use of the CSHCS system of care. CSHCS covers more than 2,700 physical or medical conditions and is not based on family income. There is a fee to join CSHCS but this is waived if the child
has Medicaid. CSHCS also offers family-centered services designed to support caregivers.

FINANCIALS

2016 REVENUE

2016 EXPENDITURES
Supplies
13%

Fees &
Collections
17%

Federal/State
68%

Travel
2%

Wages & Fringes
66%

Other
Revenue
15%

Other Expenses
19%

WHO WE ARE IN IONIA COUNTY
Ionia County Population¹

64,232 (2016 estimate)

Ionia County Population Density¹

111.9 persons per sq. mile

Sources:

Maternal Infant Health Program (MIHP) is Michigan’s largest home visiting program for Medicaideligible women and infants. The goals of this program are to support healthy pregnancies and to
ensure positive birth outcomes and healthy infant growth and development. Sixty-two families currently are receiving services from Registered Nurses and a Licensed Social Worker. Staff provide
families with evidence-based interventions that reduce the risk for adverse birth outcomes, ensure
adequacy of prenatal care, and improve health outcomes sustained through the first year of the infant’s life. There have been no infant deaths in 2017 due to unsafe sleeping environments as this
program has introduced intense interventions in the home that include providing a firm sleeping surface portable bed and education for families.
Communicable Disease is a mandated State of Michigan program with the purpose of developing
strategies to control communicable diseases and engaging in studies related to the control of communicable diseases. The program works closely with the CDC to develop emergency notification
systems for bioterrorism and pandemic events. Animal bites are also required to be reported and
evaluated by the local health department under this program. Animal bites have averaged 70 cat/
dog bites and 15 bat bites per year over the last 5 years. Each animal exposure requires notification of appropriate agencies and treatment for the individual. Another component of the CD Program is Sexually Transmitted Infections or STIs. ICHD is able to test and treat Chlamydia and Gonorrhea and refers all possible HIV cases or any case that requires a physical examination to the appropriate medical personnel and/or specialized clinic. Both Chlamydia and Gonorrhea are currently on the rise in Ionia County and for that reason, ICHD has implemented a Partner Therapy program that can provide treatment without the disclosure of partner information.
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¹Population: United States Census Bureau, Quick Facts, retrieved from: https://www.census.gov/quickfacts/fact/table/ioniacountymichigan/PST045216
¹Population Density: United States Census Bureau, Quick Facts retrieved from: https://www.census.gov/quickfacts/fact/table/ioniacountymichigan/PST045216
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Environmental Sanitarian
Environmental Sanitarian
Public Health Nurse
Personal Health Director
Emergency Preparedness Coordinator
Administrative Secretary
Public Health Nurse
Certified Vision Technician
Social Worker
Community Health Supervisor
Outreach Worker
Program Technician

COMMUNITY HEALTH - Debbie Thalison, Community Health Supervisor
Community Health plays an important roll in prevention education and services. Community Health provides the
following programs throughout Ionia County:

Synar Inspections –We partner with youth (ages 16-17) to inspect retailers to ensure compliance with the laws
and regulations for selling tobacco products to minors.

Ionia County Substance Abuse Initiative (ICSAI) is the county’s Coalition for substance
use disorder prevention. ICSAI works under the direction of an Advisory Board. The seven
(7) Advisory Board members are appointed by the Ionia County Board of Commissioners.
They are: Cori Anderson (District 1), Jason Smith (District 2), Robert Cusack (District 3),
Kathleen Cook (District 4), Sharon Carlson, Chairperson (District 5), Randy Hodge (District
6), and Margery Briggs (District 7).

Teen intervene is an early intervention program that targets adolescents who display early signs of alcohol or
drug problems, but are not yet at the stage of daily use or substance dependence. Teen Intervene integrates the
following techniques in order to eliminate their substance use: Stages of Change Theory, Motivational Enhancement, and Cognitive-Behavioral Therapy. Referrals for this program come from schools, court officials, parents,
and other family members.

ICSAI has a very engaged workgroup that meets bi-monthly to address substance use disorder prevention and
intervention. Workgroup members consist of community volunteers, public health officials, behavioral health professionals, medical professionals, court officials, youth, local business establishments, and the recovery community.
Too Good for Drugs (TGFD) builds the framework for drug-fee living through a fun and interactive journey of setting reachable goals, making responsible decisions, and refusing negative
peer pressure. Expanding on previous teachings, an anatomical diagram highlights the negative effects of alcohol use on the developing brain. The lessons further review the negative effects of tobacco on the body, as well as the goal-compromising effects of marijuana.
Too Good for Violence (TGFV) is an evidence-based Social Emotional Learning program that
develops the following social skills linked with healthy development and academic success: Conflict Resolution,
Anger Management, Respect for Self and Others, Effective Communication, Responsible Decision Making, Goal
Setting, and Pro-Social Peer Bonding.
TGFV promotes character development by strengthening character traits: Caring, Cooperation, Courage, Fairness, Honesty, Respect, Responsibility, and Self-discipline. Students differentiate feelings and actions, understand and practice respect between peers, and celebrate diversity. Students learn to manage bullying situations
and choose peaceful ways to resolve conflict and manage stress and frustration.
This was the first year for the Too Good programs which were taught to Saranac Elementary 5th grade students.
We are excited to continue next year, and to expand to more schools within Ionia County.

Alcohol Awareness and Young Drivers– teaches the dangers of underage drinking and distracted driving to
teen drivers that are enrolled in B-Safe drivers training programs. This program consists of a pre-posttest, interactive jeopardy game and the Hard Truth video. We would like to expand this program to other drivers training
programs available in Ionia County.
TIPS (Training for Intervention Procedures) is for local business establishments throughout
Ionia County. TIPS is the global leader in education and training for the responsible service,
sale, and consumption of alcohol. Proven effective by third-party studies, TIPS is a skillsbased training program that is designed to prevent intoxication, underage drinking, and drunk
driving. We provide TIPS On Premise, Off Premise, and Concessions.
TIPS for On Premise
The On Premise program, our core offering, is a five-hour program designed for servers at restaurants,
bars, hotels, in-store tastings, or other establishments where alcohol is consumed on the premises. Employees learn strategies that ensure responsible alcohol service, promote professionalism, and enhance
customer service skills.
TIPS for Off Premise
The Off Premise program is a three-hour program addressing the sale of alcohol at grocery stores, liquor
stores, convenience stores, and package stores. Clerks learn strategies for preventing illegal alcohol
sales to underage and/or intoxicated patrons.

Shoulder to Shoulder helps create places where parents and other caring adults find support raising teens.
Parents learn new ways to engage in conversations with their teens, problem solving techniques, positive parenting skills, setting rules and boundaries, risk reduction, and balancing respect.

TIPS for Concessions
The Concessions program is a three-hour program for environments such as stadiums, arenas, theaters,
concert halls, fairs, amusement parks, and festivals. The focus of this program is on assessing patrons in
a short period of time to prevent illegal alcohol sales.

Parenting Wisely is a highly interactive course designed by family and social scientists to equip parents with the
tools necessary to engage children in difficult family scenarios. Parents and family members learn constructive
skills proven to lessen drug and alcohol abuse in youth, school and homework problems, delinquency and other
problem behaviors, family conflict, and more.

Prescription Drop Boxes- The ICSAI provided prescription medication drop boxes to local law enforcement
agencies several years ago. We continue to partner promoting the use of the drop boxes throughout Ionia County.

Tobacco and Alcohol Vendor Education- Vendor education packets are provided to all vendors in Ionia County that sell alcohol and tobacco products annually. One goal of the ICSAI is to reduce youth access to tobacco
and alcohol products.

Support Groups- The ICSAI provides free space for GRASP, Ryan’s Friends, SMART Recovery, NA, and FA
community support meetings. Please stop by our office for a brochure or contact our office for meeting day and
times.
We are always looking for new members that would like to join our coalition. If you know of anyone that would
like to become involved in the ICSAI, please contact Debbie Thalison.
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