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WELCOME
It is with great pride that the Ionia County Health Department presents
our 2017 Annual Report. When you look through this report you will
see the array of important services, from water supply inspections to
substance abuse prevention to WIC, that ICHD provides daily to the
citizens of Ionia County.
We continue to search for new services to provide and ways to improve
existing services. You will see evidence of that in this report, such as
with our efforts to provide outreach on Hepatitis A and to help prevent
tooth decay in young children. Of special note in 2017 is the opening of
a My Community Dental Center (MCDC) in Ionia—the culmination of
years of planning and effort by both MCDC and ICHD.
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The staff of ICHD will continue to look to the future of public health
while staying firmly grounded in the present. As always, our focus will
be squarely on preventing disease, protecting public health, and
promoting healthy lifestyle choices.
Ken Bowen, REHS, MS

MEDICAL DIRECTOR
We are proud to present the 2017 Ionia County Health Department
Annual Report. This report provides an overview of the wide range
of services available to the residents of Ionia County for protecting
and promoting their health.

Public health is teamwork and partnership. Teamwork involves the
different divisions of the health department--such as Environmental
Health, Immunization, Communicable Disease, Substance Abuse
Prevention services--working together to address new public health
challenges. Partnering with local, private and state agencies and
organizations is essential in combating these challenges. The number of Hepatitis A cases in Michigan climbed dramatically in 2017.
As this Michigan Hepatitis A outbreak, which began in 2016, spread
to other counties, we mobilized our resources to provide services for
Ionia County’s at-risk population.
In May 2017 the Ionia County Health Department passed the State
Accreditation.

We would like to take this opportunity to thank the citizens of Ionia
County and the Ionia County Board of Commissioners for their support.
Sugandha Lowhim, MD MPH
Medical Director
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IONIA COUNTY HEALTH DEPARTMENT FINANCIALS

2017 EXPENDITURES

2017 REVENUE

17%

2%

14%

Wages & Fringes

Federal/State

16%

12%

Fees & Collections

70%

Supplies

69%

Travel

Other Revenue

Other Expenses

CONTACT US!
Ionia County Health Department
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Women, Infants & Children (WIC)
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www.ioniacounty.org
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COMMUNITY HEALTH-Debbie Thalison, Community Health Supervisor
Community Health plays an important role in prevention and education, and provides the following programs
throughout Ionia County:
Ionia County Substance Abuse Initiative (ICSAI) is the county’s Coalition for substance use disorder prevention. ICSAI works under the direction of an Advisory Board.
The seven (7) Advisory Board members are appointed by the Ionia County Board of Commissioners. They are: Cori Anderson (District 1), Jason Smith (District 2), Robert Cusack
(District 3), Kathleen Cook (District 4), Sharon Carlson (Chairperson, District 5), Randy
Hodge (District 6), and Margery Briggs (District 7).
ICSAI Coalition
The Coalition has been oper ational since 2000. A renewed hope for tackling substance abuse in Ionia County began eighteen years ago with a community-driven strategic plan. This plan was developed after careful deliberation
of our community vision and mission relating to substance abuse.
The Coalition consists of wor kgr oup member s and an advisor y boar d.
The Coalition Advisory Board member s ar e appointed by the Ionia County Boar d of Commissioner s (BOC),
representing each of the BOC districts.
The Coalition Workgroup member s pr ovide str ong linkages acr oss the county, with member s fr om non-profit
agencies, the courts, human services, behavioral health, law enforcement, business, the recovery community,
schools, and local government.
Programs and Services:
TiPS (Training for Intervention Procedures) is the global leader in education and training for the
responsible service, sale, and consumption of alcohol. Proven effective by third-party studies, TiPS
is a skills-based training program that is designed to prevent intoxication, underage drinking, and
drunk driving. We provide on-premise, off-premise, and concession training opportunities throughout the year.
Teen Intervene
Teen-Intervene helps youth identify the reasons they have chosen to use alcohol and/or other drugs, examine the effects of substance abuse in their lives, and learn to make healthier choices. This program is provided at no cost.
Tobacco Vendor Education
Deterring sales to youth is critical to reducing addictions, respiratory illnesses, some cancers, and ultimately deaths
caused by smoking. If youth access to tobacco products is restricted, fewer will become addicted or harmed by the
542 Any
Street West
effects
of smoking.
Townsville, State 54321
425.555.0132 ph
Alcohol
Vendorfax
Education
425.555.0133
www.adatum.com.
Try as we may to prevent underage alcohol possession and consumption, illegal alcohol sales to minors still get
made. According to the Michigan Liquor Control Commission (MLCC) in 2011, 249 violations for sales, furnishing, or allowing persons under 21 to consume alcohol were written in the state of Michigan, 59% of those violations
were AFTER the ID was checked.

COMMUNITY HEALTH-Continued
Prescription Medication Drop Boxes
The Coalition promotes the use of drop boxes for disposal of unwanted
prescription drugs. They also provide awareness and education on addiction and non-medical use of prescription medications. Prescription
Medication Drop Boxes are located at the Belding Police Department,
Ionia County Sheriffs Office, and Portland Police Department.
Do Your Part Media Campaign
Be the Solution - help us prevent and raise awareness of prescription drug, tobacco and alcohol abuse!
Too Good for Violence – 3rd & 5th Grade
The evidence-based Too Good for Violence-Social Perspectives program lays the
groundwork for peaceable living through a fun and interactive journey of setting reachable goals, communicating effectively, and making responsible decisions. The program
focuses on developing students’ social-emotional skills and reinforces those skills
through interactive social activities. Concepts covered include maintaining self-control,
managing anger, resolving conflict, and managing bully situations.
Additional activities include a maze to identify the peaceable path to cooperative conflict resolution, a
puzzle to distinguish bullying situations from simple conflict, and the Build-A-Bot review. Follow up
activities provide daily workouts to practice and reinforce the concepts developed in each lesson.
Too Good for Drugs - 3rd Grade & 5th Grade
Too Good for Drugs builds the framework for drug-fee living through a fun and interactive journey of
setting reachable goals, making responsible decisions, and refusing negative peer pressure. Anatomical
diagrams highlight the negative effects of alcohol use on the developing brain. The lessons further review the negative effects of tobacco and marijuana use on the body, as well as their goal-compromising
effects.

PERSONAL HEALTH - Peg Shaull-Norman, Personal Health Director
Personal Health is composed of seven (7) programs that are designed to prevent health problems, encourage early detection of existing health problems, and intervene to prevent existing health problems from becoming chronic or debilitating health issues. These services are performed by professional Registered Nurses, Social Workers, Registered Dietitians, and Technicians. The following is a description of each program:
WIC – Women Infants and Children’s Program: WIC is a special supplemental nutr ition pr ogr am that is feder ally funded, managed by the State of Michigan, and serves low-to-moderate income pregnant,
breastfeeding, and postpartum women as well as their infants and children up to age five (5).
The WIC program strongly encourages breastfeeding and provides support in the form of
breastfeeding classes and counseling from an IBCLC (International Certified Lactation Counselor) or a Breastfeeding Peer Counselor. For babies that are not fully breastfed, iron-fortified infant formula is available for the first year of life.
Pregnant women, post-partum women, or children (up to 5 years of age) receive food benefits for milk, cheese, eggs,
cereals, peanut butter, dry or canned beans/peas, fruit or vegetable juices, fresh fruits and vegetables, and whole grain
products.
Nutritional guidance is available from a Registered Dietitian or from a Nurse for other health problems. Referrals to other health providers or to social services for family needs can be made.
Maternal Infant Health Program (MIHP): MIHP is a home visiting service, care coordination program provided to
pregnant women on Medicaid and their babies. The purpose of the MIHP is to promote healthy pregnancies, positive birth outcomes, and healthy infant growth and development which ultimately results in decreased infant deaths. This program requires that services be provided by Registered Nurses and Licensed
Social Workers. At Ionia County Health Department, there are two (2) nurses and a Social Worker that
make home visits, assesses maternal and infant health status, assess infant development, and coordinate
services between the medical provider and Medicaid Health Plans. Additional services that are available for specific/
individual maternal or infant needs are breastfeeding guidance/support for latch difficulties, milk production, etc. and
nutritional advice/guidance for infant weight and feeding difficulties in the first year of life. MIHP usually follows a
mother and child for about a year; home visits are typically once per month but frequency can be adjusted as needed.
Immunizations for all ages: The Ionia County Health Department provides free and low-cost vaccinations to all ages,
with special emphasis on young children. The five reasons to vaccinate a child are:
1) To save the child’s life.
2) Vaccinations are very safe and effective.
3) Immunizations protect others you care about.
4) Immunizations can save your family time and money.

5) Immunization protects future generations.
Vaccinating against disease is just as important for adults as it is for children for all of the same reasons!

Vision and Hearing Services: ICHD performs screenings, free of charge, to all preschool and school age children.
Preschool, Developmental Kindergarten, Kindergarten, 2nd and 4th graders receive hearing screenings. All preschool, 1st,
3rd, 5th, 7th, and 9th graders receive vison screening exams. If a hearing or visual problem is identified through the screening process, children are referred for a diagnostic exam by the appropriate discipline (Audiologist or Ear, Nose, and
Throat medical specialists for hearing and/or an Optometrist or Ophthalmologist for vision).

Children’s Special Health Care Services (CSHCS): Children’s Special Health Care Services is a program for children and some adults with special health care needs. All Michigan
residents are eligible for this program as long as certain medical criteria are met. CSHCS covers more than 2,700 physical conditions. Children must be under the age of 21 years of age.
However, persons 21 years old and older with cystic fibrosis or certain hereditary blood coagulation disorders may qualify. Services that benefit the child and his/her family are coverage
of medical expenses, referral for specialty services, and community-based services beyond
medical care such as transportation or help caring for the child at home. The CSHCS Representative at the health department
coordinates the services of many different providers that work in different agencies and can assist in arranging out-of-state
care if necessary. A Social Worker and Nurse help families develop a plan of care, offer support, and connect families to other community resources. The program also offers the option of talking with parents who have children with a similar condition or connection to a Special Needs Fund that provides items not available through any other funding source. The Family
Center is a parent-direction section of CSHCS that helps families navigate CSHCS and offers health resource information and
emotional support to families of children with special needs.

Communicable Diseases: The Ionia County Health Department works to minimize the incidence of preventable and controllable communicable diseases in the community. The ICHD communicable disease program consists of gathering information,
investigating cases of disease, and providing treatment or referral to control or eliminate the occurrence of disease in the community. All levels of disease investigation are provided by qualified staff that follow protocols and guidelines developed by
the CDC. Examples of diseases that require reporting are HIV, Viral Hepatitis, and Sexually Transmitted Infections. In addition, the Communicable Disease Program responds to the threat of disease from bat and animal bites by providing guidance to
families, referrals for treatment, and public education. At ICHD the Communicable Disease program also manages blood lead
screening in children. Confidential testing, treatment, and counseling is available at the Health Department for Chlamydia,
Gonorrhea, and HIV.
A few highlights for Personal Health for 2017:


Patagonia – Electronic Medical Record was implemented



Fluoride Varnish program for Medicaid children was initiated



Passed State accreditation with no violations or missed indicators



Laurie Brinks received her International Board Certified Lactation
Consultant (IBCLC) certification

Personal Health 2017 Highlights:

2017 Totals

Hearing Screenings

3341

Vision Screenings

4255

WIC Average Monthly Participation

1465

Animal Bites Reported

173

Communicable Disease Cases (includes STI)

520

Immunizations (includes Flu)

3227

Maternal Infant Health Program Home Visits

591

EMERGENCY PREPAREDNESS - Chad Shaw, Emergency Preparedness Coordinator
In 2017 we had a busy year with multiple public health events occurring in Ionia County and throughout Michigan. Two large Public Health responses were the ongoing statewide Hepatitis A outbreak and
an earlier and more prominent flu season. With each of these events we pushed out extensive educational information to the public. We also had two “boil water” advisories in local
communities wherein communication with the public as well as food facilities was
imperative to ensure potentially contaminated water was properly treated before consumption. We also attended events such as the Ionia Free Fair to share educational
material about the importance of family preparedness.

ENVIRONMENTAL HEALTH - Ken Bowen, Environmental Health Director
The goal of Environmental Health is to ensure healthy environments and thereby prevent disease. This goal is achieved by
assessing and controlling the environmental factors that can affect health. The primary day-to-day tasks of the Environmental Health staff involve food safety and water protection.
Food safety is achieved pr imar ily thr ough r outine inspections of licensed food establishments. Most establishments
are inspected twice per year at minimum. We also help ensure food safety by performing inspections and issuing licenses
for temporary food events, responding to consumer complaints, and investigating cases of suspected foodborne illness.
Water protection is achieved pr imar ily by issuing per mits for and per for ming inspections of both public and pr ivate
onsite water supplies (wells) and onsite sewage disposal systems (septic systems). We also protect water via annual inspections of septic tank pumping trucks, annual inspections of sewage application sites, and response to citizen complaints.
We are also involved in many other programs within the community. For example,
the Environmental Health Division is intimately involved in safeguarding area housing. We regularly respond to complaints on issues ranging from broken furnaces to
bed bug infestations, and make certain that contaminated structures such as “meth
houses” are remediated before re-occupation. We also perform regular inspections of
public swimming pools, public campgrounds, child care centers, adult foster care facilities, and body art (tattoo and piercing) establishments.
A few highlights for Environmental Health:
*We passed State accreditation for the food safety, water supply, and sewage programs with no violations or missed indicators.
*Environmental Health has been heavily involved with the response to the statewide Hepatitis A outbreak. We have been
performing outreach to foodservice facilities, daycare facilities, schools, and food pantries.
*2017 was the first year of new sampling and monitoring requirements for the Type 2 water supply program. A large
amount of staff time and resources went into meeting these new requirements, and we have passed all recent audits of
the program.
*We were involved in a vapor intrusion investigation in the City of Ionia.

2017 Environmental Health Highlights:
Complaints Received (All)

83

Public Swimming Pools Inspected

11

Methamphetamine Investigations

4

Septic Permits Issued

134

Food Complaint Investigations

5

Well Permits Issued

150

Routine Food Inspections

333

Land Evaluations

78

Temporary Food Inspections

82

Radon Kits Distributed

150

Water Samples Taken

341

